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Foreword 

The pet sector in Finland has changed over the past 15 years. The sector is continuously developing 

with innovations, new activities, and new (bigger) retail chains for food, equipment and healthcare. 

Pets are very important to the Finnish people. The most common pets in Finland are dogs and cats; 

there are about 800,000 dogs and from 800,000 to 1,300,000 cats in the country. Especially the amount 

of dogs has increased heavily over the past 4 years (by 170,000 dogs). Impressive amounts according 

to the experts. 

Dogs and purebred cats are usually sold by breeders while other pets are usually sold in pet stores. 

There are around 300 pet stores selling animals, food and food supplement, and accessories. 

Finns want the best for their pet when it comes to accessories, hobbies, and especially healthcare. 

Veterinary clinics are thus popular and new types of veterinary clinic chains have appeared to the 

market offering specialized treatments with state of the art equipment. This has also led to an increase 

of the pet insurance business. The owners are willing to spend more money on their pets than ever 

before. 

Various kinds of pets 

Although cats and dogs are the most common pets in Finland, smalls rodents, such as rabbits, mice, 

hamsters and guinea pigs, are also popular. Also the keeping of aquarium fishes is a popular hobby of 

the Finnish, but the top years seem to have passed. Other animals, like birds and reptiles (e.g. lizards 

and turtles) are less kept. The most common pet birds in Finland are: types of finches, doves and 

parrots. 

The most popular dog breed in Finland is the Labrador retriever. Finland has five native dog breeds: 

the Karelian Bear Dog, the Lapponian Herder, the Finnish Hound, the Finnish Lapponian Dog and the 

Finnish Spitz, which is the national dog of Finland. 

The majority of the Finnish cats are domestic; 69% of the cat owners have domestic cats. The amount 

of registered cats is smaller compared to unregistered housecats. However, there are around  

60,000 – 70,000 purebred cats in Finland. Cats that live in the city are mostly treated as pets and even 

family members, while countryside cats are more like farm animals than pets. According to the 

research, Finnish people appreciate dogs more than cats, although cats are more easy to keep. 

The value of pet business activity 

The business activity of the pet sector has significantly increased in Finland since 1998. For instance, 

people currently spend three times more money on pet accessories, pet food and medical services for 

pets. Many different kind of veterinary companies and services have appeared to the pet sector since 

1998. For example, the supply of veterinary services has been diversified, new pet therapies and cures 

are currently available. Pet stores and simultaneous, animal shelters have doubled since 1998. 
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The entire pet industry has grown and has become diversified. At the same time the cultural 

significance of pets has changed. First of all, the amount of pets has increased. The registration of dogs 

have been rising from around 33,000 registrations in the year 2000 to currently more than 

50,000 registrations per year. The past 4 years the amount of dog registrations have been exceptional. 

But even before this boom, Finland has had the highest amount of registered dogs per person in the 

whole world. 

The reason for this is: 

 partly historical - in Finland keeping a dog wasn´t only the hobby of the elite like in many other 

countries; 

 can also be explained by the registration of dogs Finns have rescued from abroad; 

 and also by the registration of new design dogs, like the cheagle and labradoodle who are very 

popular. 

The turnover of the canine business in Finland is significant; about 450 million euro per year. The whole 

business value of the pet sector is around 800 million euro. For example, the turnover of Musti & Mirri, 

the largest pet store chain, was 76,5 million euro in 2015. The healthcare service for pets has also been 

growing. The largest veterinarian chain in Finland called Evidensia had a turnover of just over 2 billion 

euro in 2015. However, this company also functions in other Nordic countries and these sales numbers 

are not purely from Finland. In 2016, 2 Finnish veterinary chains emerged to Evidensia. People want to 

make sure their pets get the best possible treatment no matter what happens. This has led to an 

increase in demand of pet insurances over the past years, and it is estimated that currently one fifth 

of the Finnish dogs has a health insurance. For example, the company Pohjantähti Oy is growing their 

business activity by cooperating with the biggest pet chains. 

The Finnish pet sector has also waken the interest of the foreign venture capitalists. 

Hobbies and special activities with pets 

Activities where pets are involved, such as dog shows, are very popular in Finland. Only the UK has 

bigger dog shows than Finland. Yearly, up to 300 shows are organized, 40 of them are international 

shows. According to the Finnish Kennel Club, around 200,000 people yearly visit dog shows. It is 

important to note that no money is involved in the dogs shows.  

In 2006, the Finnish Agility Association was founded. The association has more than 50,000 members 

(amongst them over 10,000 active agility hobbyists). These associations form important networks for 

likeminded pet owners.  

Pets, especially dogs are also used in more rare activities: in some libraries they are used as reading 

dog, or as therapy dog at for example elderly homes. 

In Finland dogs can join their people into shops and also into some restaurants where dog beer is 

served!  

http://www.kennelliitto.fi/en/home
https://agilityliitto.wordpress.com/
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Also a puppy parade has been organized twice in Helsinki. It is thus safe to say that there are different 

types of activities and ideas and that they, most likely, keep on increasing. 

Mentality 

Finland has traditionally been dominated by the idea that pets should not suffer from old age and it is 

important to make sure the pets are healthy. People want their pets to live longer and many Finns try 

to prolong their pets´ lives through modern medicine. Treatment for diseases related to old age has 

recently increased. People are willing to spend a lot of money to make sure their pet lives long, because 

they care about them so much. But they do not always understand that the pet is sometimes suffering.  

On the other hand, according to SEY Finnish Federation for Animal Welfare Associations, cat rejection 

is a big and growing problem in Finland. According to the information from Finnish Animal Protection 

Federation 20,000 pets are abandoned each year in Finland. Half of the abandoned pets are cats. Every 

year around 10,000 cats are brought to animal shelters. The amount of dogs in shelters is smaller. Due 

to the large quantity of cats abandoned and found, many are sent to animal protection organizations. 

This means that in Finland street cats or dogs are not a problem. 

Generally, cats are easily available for low price or they are even given for free. The problem with a 

low price is that when the cat has health issues, the owner does not want to invest in proper healthcare 

for the cat. Cats are not also thought of as valuable as dogs.  

Background of the growth in the pet sector is the emotional and social support that pets give to people. 

Pets help people to survive in their difficult life situations by offering truly permanence, loyalty and 

friendship to their owners. The importance of pets has allowed new start-ups and business ideas to 

grow, even in industries who are normally not associated to pets. There are mobile and digital  

start-up businesses that seek to provide services and meaningful products to pet owners. The purpose 

of these companies is to assist the owner to take care of their pets. 

The most common reason for taking a pet is that people want to have a pet for companionship. 

Mostly Finnish families with children under 6-year-old want to own pets. However, over 55-year-old 

Finnish people have less pets than other age groups. Women often have a cat while most men prefer 

a dog. In the countryside dog or cat ownership is nearly twice as common as in the Metropolitan area. 

For many Finns, their dog is not only a member of their family, but part of their lifestyle. Being involved 

in clubs (for shows, training, sports trials …) locally or nationally is important to them. 

Pet associations in Finland 

The Cat Association consists of 13 purebred cat member associations that have over 7000 members. 

The goal of Cat Association is to advance purebred breeding operations of cats and maintain a unified 

register of the purebred cats in the whole country. More information: www.kissaliitto.fi/english. 

http://www.sey.fi/en/sey-operates/sey-operates
http://www.kissaliitto.fi/english
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The Finnish Kennel Club is one of the oldest dog organization in Scandinavia. The Kennel Club maintains 

registered purebred dogs´ database of refinement, health and show results as well as their owner and 

breeder information. The Finnish Kennel Club has 150,000 members. 

More information: www.kennelliitto.fi/en/home.  

According to the dog breed register of the Finnish Kennel Club, 80% of the dogs in Finland are purebred 

dogs, compared to other countries. In addition, the Kennel club also registers non-purebred dogs. 

There are around 500,000 dogs under 10-year in Finland. More than 80% of the Finnish dogs are 

registered. 

The breeding strategy of the Finnish Kennel Club applies to all breeds. The goal of the breeding strategy 

is to use dogs which can reproduce naturally and take care of their puppies. Dogs participating in 

breeding must have good performance, behaviour and habitus. The Kennel Club also cooperates with 

other international organizations in order to keep the dogs healthy and to guard their welfare. 

Pet registration and owner´s obligations 

In Finland annually thousands of pets are marked with microchips. The microchips contains all the 

relevant information regarding the pet. The data can be read with a special device. For example, the 

microchip helps to trace the owner if a pet is stolen or has run away. The authorities can find the lost 

pets quickly with microchips. The microchip is obligatory for all pets who participate at official 

exhibitions and tests. 

The pet passport was introduced in EU-countries in the summer of 2004. The pet passport is required 

for dogs, cats, mice and ferrets when transported between European countries. The purpose of 

passport is to identify the pet and to ensure the well-being of the pet in other EU-countries. Before 

being eligible for a passport, the pet needs to have a microchip implanted and has to be vaccinated 

against rabies.  

According to the law, the owner of the pet has the unequivocal right to decide about ending the life of 

their own pet, even if the pet is young and healthy. In this case the rights of the veterinarian are limited. 

The veterinarian´s responsibility is only to ensure that the person is indeed the pet’s owner. 

However, the veterinarian has the right to refuse ending the animals life if it is not sick.  

The owner is always responsible for his pet and its behaviour. The owner has the duty to educate his 

dog. When it comes to this; different breeds have different needs. Therefore, the owner must consider 

the special needs of his pets’ breed. The pet has to get enough food, enough rest and physical exercise. 

The owner has to make sure his pet does not cause harm to the environment and to other people. 

He also has to take care for the vaccination of his pet. Some vaccinations are obligatory. For instance, 

the vaccines against rabies and distemper are obligatory for participating in shows and kittens must 

also be vaccinated against pestilence and influenza by the time they are given away. Combination 

vaccines are also popular which protects cats against different kinds of flu viruses. 

http://www.kennelliitto.fi/en/home
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Possibilities for Flemish companies 

The pet sector market has diversified and grown, especially in the past few years. Finnish people are 

more than ever dedicated to their pets; large amounts of money is used in e.g. pet accessories and 

health care services of pets. This means opportunities for the Flemish companies. In Finland, the 

market normally functions without too many middle hands i.e. the importers can be contacted directly. 

You can easily introduce your company and product by email (in English). Don´t let the lack of response 

put you down; a follow-up by phone is often needed and also appreciated by the Finnish companies. 

This paper serves as an introduction to the sector in Finland; Flemish companies in various segments 

of pet sector can contact Flanders Investment and Trade Helsinki office for more detailed market and 

contact information. Please note that a separate market study on the horse sector is available on our 

website. Below we have listed the biggest pet chains as well as examples of wholesalers.  

Pet stores 

1. Musti ja Mirri 

 

Musti ja Mirri retail chain was founded in Tampere in 1988. The turnover of Musti ja Mirri was 

around 76,5 million euro and its business profit was 12 million euro in 2015. Musti ja Mirri chain 

has altogether 227 stores and a part of them operates on a franchised basis. There are 112 stores 

in Finland and 115 stores in Sweden. In autumn 2016 the first Musti ja Mirri stores was opened in 

Norway. 

Currently, Musti ja Mirri is the fourth largest pet products chain in Europe and the largest one in 

Scandinavia. Musti ja Mirri was also chosen as the best place to work (among the medium sizes 

companies - over 500 employees) in Finland. Mika Sutinen is the current CEO of Musti ja Mirri in 

Finland. Before going on the shelves, the products of Musti ja Mirri are reviewed by staff and tested 

by their pets. 

The chain does not sell animals, but only food and equipment. They have also products from 

Belgium in their selection. The biggest part of their assortment is for dogs. The most important 

brand of Musti ja Mirri is Pure Natural food for dogs. 

Website: www.mustijamirri.fi/ 

Tel: +358 800 305 305 

Email: asiakaspalvelu@mustijamirri.fi  

http://www.mustijamirri.fi/
mailto:asiakaspalvelu@mustijamirri.fi
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2. Faunatar chain 

 

Faunatar retail chain is a franchising chain. It was founded in Vantaa in 1980 and expanded in 

franchising in 1993. Faunatar has about 30 stores around Finland. The pet chain sells small animals 

like reptiles, rodents, rabbits, birds and aquarium fish and also provides accessories and food for all 

of them as well as for dogs and cats. The chain’s products are carefully selected for each animal 

group in terms of health and quality. Faunatar is well known for its full range of pet supplies.  

Website: www.faunatar.fi 

CEO: Ms. Johanna Valo 

E-mail: johanna.valo@faunatar.fi  

Product manager Ms. Reetta Vuorenoja-Virtanen  

E-mail: reetta.vuorenoja-virtanen@faunatar.fi 

3. Lemmikkitaivas: A small pet chain 

Website: www.lemmikkitaivas.fi/  

Tel: +358 9 8025559/ +358 9-594 749 

Email: kauppa@lemmikkitaivas.fi  

4. Megaeläin: A pet store with online store 

Website: www.megaelain.fi/  

Tel: +358 9-693 2822 

Email: itis.megaelain@gmail.com  

5. Eläintarvike Murren Murkina Oy 

Website: http://murrenmurkina.com/ (pet store chain with online store) 

Tel: +358 45 671 6851 

Email: pukinmaki@murrenmurkina.com  

6. Pieni Tassuputiikki: A pet store with online store that imports and wholesales.  

Website: www.tassuputiikki.fi/ 

Tel: +358 40 4146414 

Email: info@tassuputiikki.fi  

7. Fast’n’Furry Oy: A pet store with online store. 

Website: www.fastnfurry.fi/  

Tel: +358 10 574 1570 

Email: info@furry.fi  

http://www.faunatar.fi/
mailto:johanna.valo@faunatar.fi
mailto:reetta.vuorenoja-virtanen@faunatar.fi
http://www.lemmikkitaivas.fi/
mailto:kauppa@lemmikkitaivas.fi
http://www.megaelain.fi/
mailto:itis.megaelain@gmail.com
http://murrenmurkina.com/
mailto:pukinmaki@murrenmurkina.com
http://www.tassuputiikki.fi/
mailto:info@tassuputiikki.fi
http://www.fastnfurry.fi/
mailto:info@furry.fi
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Helsingin Akvaariokeskus Ky: An aquarium and fish shop with online store. Also wholesale, 

importation and manufacturing. 

Website: www.akvaariokeskus.com/  

Tel: +358 (09) 586 5861 

Email: petri.viskari@akvaariokeskus.com  

Stores specializing in reptiles 

1. ReptileManiacs Ay: A Finnish webstore specializing in reptiles and reptile accessories. Also imports 

and wholesales. 

Website: www.reptilemaniacs.com/  

Tel: +358 400 909 096 

Email: reptilemaniacs@gmail.com  

2. Vipeltäjät: A store that specializes in both reptile and rodent products. 

Website: www.vipeltajat.fi/ 

Tel: +358 40 962 8118 

Email: kauppa@vipeltajat.fi  

Wholesalers for pet stores 

1. PetHolic.net: A wholesaler and importer of dog and cat food and items 

Website: www.petholic.net/ 

2. Akvaario- ja Lintuliike Oy: An importer and wholesaler of products for all kinds of pets, including 

dogs, cats, fish and reptiles. 

Website: http://akvaariojalintu.com/index.phtml/t/articles1/art/8731/p/11597 

Tel: +358 3 344 5700 or +358 3 344 5789 

3. Kalajuttu Oy: An importer and wholesaler focusing on fish, but also sells items for other types of 

pets.  

Website: www.kalajuttu.fi/index.php  

Tel: +358 440 725 600 or +358 10 770 7255,  

Email: asiakaspalvelu@kalajuttu.fi 

4. Petpower Maximum Oy: A wholesaler for pet foods and accessories. 

Website: www.petpower.fi/  

Tel: +358 50 345 7108 

Email: matti.varpula@petpower.fi 

http://www.akvaariokeskus.com/
mailto:petri.viskari@akvaariokeskus.com
http://www.reptilemaniacs.com/
mailto:reptilemaniacs@gmail.com
http://www.vipeltajat.fi/
mailto:kauppa@vipeltajat.fi
http://www.petholic.net/
http://akvaariojalintu.com/index.phtml/t/articles1/art/8731/p/11597
http://www.kalajuttu.fi/index.php
mailto:asiakaspalvelu@kalajuttu.fi
http://www.petpower.fi/
mailto:matti.varpula@petpower.fi
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5. Espoon Akvaariotukku Oy: An importer and wholesaler of all kinds of pet products, but especially 

those related to fish. 

Website: www.akvaariotukku.fi/en/ 

Tel: +358 5 535 3512 

  

http://www.akvaariotukku.fi/en/
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Disclaimer 

The information in this publication is provided for background information that should enable you to 

get a picture of the subject treated in this document. It is collected with the greatest care on the bases 

of all data and documentation available at the moment of publication. Thus this publication was never 

intended to be the perfect and correct answer to your specific situation. Consequently it can never be 

considered a legal, financial or other specialized advice. Flanders Investment and Trade (FIT) accepts 

no liability for any errors, omissions or incompleteness’s, and no warranty is given or responsibility 

accepted as to the standing of any individual, firm, company or other organization mentioned. 

Date of publication: December 2016 
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